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INTRODUCTION

Dear user!

Congratulations on your purchasing of the Air Water Generator, thanks for your
Trust in our company. We would like to provide you with sincere service, to provide
the healthy drinking water to our customers.

Water is essential resources of human life, water are necessary for all biological life.
The rain and snow which fall on the ground, among which 2/3 is consumed by plant
transpiration and ground evaporation, about 1000k cubic meters of water is for one
person use in average around the world. But many people around the world do not
have enough access to fresh water because of water distribution difference. With
the development of economy, the need for fresh water is increasing. Until year
2050, water shortage will be a very severe issue for human beings, although 70.8%
of the earth surface is covered by water, fresh water is still a big problem. Because
97.5% is salty sea water not drinkable for people. The left 2.5% of water on the
earth 87% is not accessible to people, because exist in ice. People can actually get
to use is 0.25% of total water on the earth which is in lake rivers and part of
underground water, and distribution very different, less than 10 countries have
dominated 65% of fresh water on the earth, about 80 countries or regions which
have 40% of population on the earth in serious lack of fresh water resource,
according to UN status, 1.1 billion population of the world is lack of water in living,
2.6 billion population of the world lack of basic sanitary fixture.

Most people are drinking water with problems of serious high fluoride; high
arsenic, bitter and salty, etc. seriously infecting the heath of human beings,

water pollution has become the most dangerous threat to the human health.
According to scientific data, water resource hide in the air is about ten times the
amount of fresh water on the earth. The Air Water Generator with humanized
design provides high quality drinking water by collecting water from the air and

the water passes through advanced filtration and sterilization devices.

ATTENTION:
e Refer to the Manual before connecting to electricity, using the machine properly.
e Please keep this manual carefully.
e Appearance, color, artwork of the machine please refer to machine itself.
e For the development of the machine, manual will be updated accordingly.
e Production date and number please refer to the barcode.




1. Product Infroduction

*+The Air Water Generator is a high-tech water supply machine to provide high standard
drinking water with no source of water.

*The air water maching has a generous and stylish appearance with wide range of
applications. It can be used in offices, families, hotels, tea houses, hospitals, airports,
ships, cars, slands, natural disaster areas (earthquake disaster areas), drought and
waterlogging areas, etc., as well as areas and places with high requirements for drinking
water qualiy.

+The Air Water Generator can be used at the environment temperature of 15°C-43C,
relative humidity=25%, the water making capacity increases as the humidity increases.

2. Product Features
*Multiple filtration system.
+Food-grade materials.

+Adopt advanced over current UV lamp stenlzation and cold storage technology to kil
the bactenal and keep the bacternal out at the same time.

+Adopt various alarm protedions to make sure any faillures during machine operation will
bemontored.

*|nternal water circulation system to disinfect the air water in the water tank, plus low
temperature

+stonng to make sure water fresh.
+Adopt advanced heating system to heat the water.
*External water supply system.

3. Safety Instructions

+Forbidden to fix the machine on your own, forbidden to replace the power line on your
own, If the power ling damaged, must be the local dealer or local service outlets amranged
for replacament.

*+The ban on the use of mobile socket power supply, or accessory connecting line, that
might cause electric shock or fire accident.

*+The forbidden on pulling of power line, or it may cause an electric shock, short circuit
and fire

+Forbidden plug with wet hands, otherwise it may cause elednc shock.

+Warning: mechanical equipment or other means shall not be used to accelerate the
defrosting process except as ecommended by the manufacturer.

+Warning: do not damage the refrigemation drouit;

#Warning: except for the types recommended by the manufacturer, electrical appliances
shall not be used in the food storercom of the utensils;

+Warning: do not store explosives, such as combustion spray, in appliances

*The main power switch should be set beyond the reach of children, to prevent the
danger children get electric shock




#*|n the thunderstorm weather, you must cut off the power switch, otherwise it may cause

£
rae

+*Before the cleaning or maintenance, please pull out the plug, there is the danger of
electric shock F use water to clean the machine.
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*Farbid to put other objects in the machine, used for the machine power supply socket,
must be reliably connected to the ground, capacty shall be not less than 154,

+|t iz prohibited to place or use in volatile, corrosive, lammable chemical environment,
otherwise it may cause fire.
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+fvoid placing aricles on this machine otherwise may cause crashes, falls and other
accidents.

#|f an abnormal situation occurs, such as abnormal noise, odors, temperature rise,
leakage phenomenon, please immediately cut off the power switch, then contact with the
local dealer or local customer service outlets.Avoid placing artides onm this machine
otherwise may cause crashes, falls and other accidents

#Avoid transporting the machine below 457 indination.

*The outlet in the back of the machine i high in temperature, banned the placing of
objects within 40cm close area.

+when moving the machine in the house, please be careful, slow moving, I can't assure
translation, the water tanks should be empty.

*|n omer to prolong the serving of filter, select the better air quality emvironment.
*The machine should be placed in areas temperature above zem.

*Moopening of the back board of the machine, juveniles should be witnessed when using
the machine.



4. Product Pictuns
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5. Inzstallation Guide

*The machine must be placed on a firm horzontal surface.

*+fwvnid placng the maching at any angles or may result in excessive noise during
operation.

*Ensure a mimmum gap of 200 mm between machine and walls to allow sufficient
cooling and ventilation.
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+| eave the machine in its final position for 4 hours before turning the power on. This will
allow for optimum operation.

+ The machine collects the moisture in the air through the operation of the system and
becomes drinkable water after a series of treatments. Try to place it in a ventilated
envimnment.

6.External cable connection of water machine
The external cable of the machine must be equipped with leakage protection
circuit breaker, and the connection mode is as follows:

External main power cable

Leakage circuit breaker
63A for KC-500SE
100A for KC-10005E -

Machine distribution box



7.Specifications of external cables connected to the machine are
as follows:

The 3PH 4 wire cable shoud be 11AWG orobove for KC-500SB
The 1PH 3 wire cable shoud be TAWG or obove for KC-1000SE
8.Display Introduction
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1.Button area
2. Reset operation of filter element life

When the filter element life indicator displays red, it is necessary to replace the
filter element in a timely manner, as follows:

A.Openthe rear door (unscrew the six M6 screws on the rear door to open it)
Use a special hexagon wrench to insert the filter cartridge and rotate it
counterclockwise to remove the four filter cartridges inturn

Replace the filter element and install the four filter cartridges in sequence

D. On the LED display screen, press the left key (Quiet)+ middle key (ON/OFF)
simultaneously and hold for 3 seconds. The buzzer will give a long sound, reset
the filter life to 100%, and the four filterindicator lights on the display panel
will turn green




3. Water purification function
Before turning on this function, please confirm that the "water outlet

(filtered)" on the back of the machine is connected to a water pipe and
connected to the container.

Operating Steps: Press and hold the ON/OFF key for 3 seconds to start the

automatic water pumping function, and then press and hold again to turn off
the function

Back of the AWG

6 branch pipe threads

connect to the container

4. Filter screen cleaning and resetting operation

When the indicator of the filter screen shows red, it is necessary to
clean the filter screenina timely manner, as follows:

At the same time, press the right key (cold water)+middle key
(ON/OFF) and hold for 3 seconds, the buzzer will give a long sound,

reset the filter to 100%, and the 4 filter indicator lights on the display
panel will be green

Air Filter

T@ Removal Guide E
@@ Installation Guide



Error Code

Ermor Defintion

Troubleshoding

Furmp pumping timeout

Check whether the filtter element is blocked

Ambient temperature and hurmidity

Check for pooroonnections or contact for

E1
sensor failure repar
- MTC fault in the midde of Check for pooroonnections or contact for
evaporator of 1 # system repar
Exhaust temperature of 1 #system | Check for poorconnections or comtact for
E3
is too high repar
Check for poorconnections or comtact for
B4 Water level gauge fault _
repar
91 MTC fault in the midde of Check for poorconnections or contact for
gvaporator of 2 # system repar
— MTC fault in the midde of Check for pooroonnections or contact for
gvaporator of 3 # system repar
- MTC fault in the midde of Check for pooroonnections or contact for
gvaporator of 4 # system repar
Check for poorconnections or contact for
E31 Exhaust MTC fault of 2 #system )
repar
Check for poorconnections or contact for
E32 Exhaust NTC fault of 3 # system _
repar
Check for poor connections or contact for
E33 Exhaust NTC fault of 4 # sysem poa
repar
Exhaust temperature of 1 #system | Check for poorconnections or contact for
Ed1
is too high repar
- Exhaust temperature of 2 #systemn | Check for poorconnections or contact for
too high repar
- Exhaust temperature of 3 #systern | Check for poorconnections or contact for
is too high repar
a4 Exhaust temperature of 4 #system | Check for poorconnections or comtact for
i5 too high repar

Mote:KIC-50058 do not have 34 & 44 system
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9.Display area

1. Indication of water purification function

Constant light indicates that the machine has started the water purfication function,
and off indicates that the water purification function is turmned off

5. Ambient temperature display

The real-time data of the ambient temperature at the air inlet will only be displayed
below<25%;

6. Ambient humidity display

Real-time data of ambient humidity at the air inlet, but only displayed below<25%;
7 Fault display

8. Service life of water punfication filter element

The service lite of the water purification filter element is displayed, and red indicates
that the filter element needs to be replaced

9. Service life of filter screen

The service lite of the filter screen is displayed, and red indicates that the filter
element needs to be replaced

10. Water level display of water tank

Display the water surface height of the water tank

10.Common Problems and Solutions
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SERIAL No.:

A

ATMOSPHERIC WATER GENERATOR

AWG-Europe Ltd. EXP. DATE:

AWG-Europe Ltd.

MEM//"‘ Brand representation and customer service

Authorized =N distributor and service provider

WhatsApp: +36 30 846 23 66

Web.: https://awgeurope.com

Web shop: https://wizzwell.com

E-mail: info@wizzwell.com
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