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 It is highly recommended to read this manual before use 

 Please keep this manual for future reference 

 
 

 

 

 

 

 

 

PRODUCT OF:  SHENZHEN FND AIR AND WATER TECHNOLOGY DEVELOPMENT CO. LTD 

DISTRIBUTED BY: AWG-EUROPE Ltd.  

 

 

Version: G20_ENG_V.01



- 1 - 
 

INTRODUCTION 
 

Dear User! 
 
Congratulations on your purchase of our Atmospheric Water Generator. Our 
commitment is to provide you with healthy sustainable drinking water that is good for 
you and the environment. 
 
Water is an essential resource to all biological life. Without water there would be no life. 
70.8% of the earth’s surface is covered by water. Just 3% of the water is fresh water. 
Most of the fresh water is locked in icecaps and glaciers. All the lakes, rivers and 
swamps only account for 0.3% of available fresh water.  
 
There is an estimated 12 Quintillion litres of water in the earth’s atmosphere; that’s 10 
times more than all the rivers, lakes and swamps combined. 
 
With global warming, rise in population, industrial growth and agricultural demand. 
Recent scientific research estimates that by 2050 the entire globe will be under severe 
water stress. At present 1.2 billion people do not have access to safe drinking water.  
 
Water pollution has also become a serious threat to personal health. Harmful chemicals 
have been found in numerous water supplies including leaching harmful chemicals from 
the containers that the water has been stored in. 
 
The use of Atmospheric Water Generators is beneficial to personal health and the 
environment by producing pure chemical and bacteria free water and eliminating the 
risks of contamination from storage containers. This in turn reduces the demand on 
ground water and the production of plastic bottles. 
 

ATTENTION: 
 

 Read this manual before connecting the machine to electricity 

 Please keep this manual for future reference 

 Production date and serial number refer to barcode on the machine 

 In case of order parts or service request, please contact: 
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      16. Technical specification 
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17. Warranty 

General Terms and Condition (GTC) contains regulations of warranty 
– that available under „Useful Link” section of the 
www.wizzwell.com  web shop.    
 
The Customer may claim repair or replacement on the basis of his 
warranty right, request a price reduction in cases provided for by 
law, or ultimately withdraw from the contract if the debtor has not 
undertaken repair or replacement, is unable to fulfil this obligation 
within a reasonable period, protecting the interests of the right 
holder, or if the interest of the claimant in repair or replacement has 
ceased.  
 
The warranty claim can be enforced during the warranty period, the 
warranty period is 3 years according to EU regulations and 
Hungarian Government Decree 151/2003 (IX.22.) 
 

When is the Seller released from its warranty obligation?  

The Seller is released from its warranty obligation if it proves that the 
cause of the defect arose after performance (warranty period). The 
Seller shall be released from its warranty obligation if it proves that 
the cause of the defect arose after performance for reasons 
attributable to the consumer: such as vandalism or the consumer 
failed to replace the filters of the device after 12 months of 
operation and/or use of a non-original accessory. The seller may 
refuse the consumer's warranty claim if the safety film on the back 
of the device is damaged or missing, or if it is defective because the 
repair was not carried out by an authorized service or because the 
customer used a non-original additional device and accessory.  
Please note that due to the same defect, you may have a warranty 
and guarantee claim, as well as a product warranty and guarantee 
claim at the same time, in one claim process. 
 
To receive warranty service, you must fill out service form 
https://wizzwell.com/service/ or contact the authorized local distributor. 
Contact details can be found on the back side of the manual 
 
 

 

http://www.wizzwell.com/
https://wizzwell.com/service/
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AWG-Europe Ltd. 
 

Brand representation and customer service  

Authorized distributor and service provider   

 
 

WhatsApp: +36 30 846 23 66 

Web.: https://awgeurope.com 

Web shop: https://wizzwell.com  

E-mail: info@wizzwell.com  
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